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April 20, 2007

Mercia Securities Ltd.

Dear Paul

Following recent events at our local site we are very grateful for the fast response that Mercia
Securities provide to us.

There is no doubt that without the quick thinking of your patrol teams, we could have suffered

multiple attempted break ins, not to mention the time spent in dealing with the authorities, repairs
and associated paperwork.

We would have no hesitation in recommending Mercia Securities as the right firm to assist any
business in Coventry that requires a security service that can be relied on.

Yours sincerely

Mike McMillan
Director & General Manager
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